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Shenandoah Telecommunications Company Announces Year End Customer Results

EDINBURG, VA, (January 14, 2008) – Shenandoah Telecommunications Company (Shentel) (NASDAQ: SHEN) today 
announced year end customer results for 2007.  As a Sprint PCS Affiliate of Sprint Nextel, the Company's PCS operations 
added 9,214 net retail customers in the fourth quarter and a record 33,800 net retail customers for the year. Year end 2007 
retail customers were 187,303, an increase of 22%. These results represent a 10.7% increase in net additions over the 
number of net additions for the 12 months ended December 31, 2006. The Company had fourth quarter retail PCS churn of 
2.3%. The 2007 annual retail churn rate was 2.0%.

The Company had a net increase of 532 DSL customers in the fourth quarter of 2007 and 1,537 for the year, to end 2007 at 
8,136, which represents an increase of 23.3%. Shenandoah Telephone ended 2007 with 24,536 access lines, a decrease of 
294 for the year.

Shentel Converged Services (NTC) ended 2007 with 11,240 video users, 25,979 Internet users and 4,035 phone users, an 
increase of 2,251 and 4,036, and a decrease of 457 respectively from year end 2006.  Shenandoah Cable had a decrease of 
137 subscribers in 2007 to a total of 8,303.

About Shenandoah Telecommunications 

Shenandoah Telecommunications Company is a holding company that provides a broad range of telecommunications services 
through its operating subsidiaries. The Company is traded on the NASDAQ National Market under the symbol “SHEN.”  The 
Company’s operating subsidiaries provide local and long distance telephone, Internet and data services, cable television, 
wireless voice and data services, alarm monitoring, and telecommunications equipment, along with many other associated 
solutions in the Mid-Atlantic and Southeastern United States.


